
Batch Reassignment RPA’s 
Family Pack F release has a new feature that allows the reassignment of multiple RPAs    
to be routed in a “batch” format without having to “open” the RPA.  The new 
functionality allows routing of multiple RPA’s to any other user within your Workflow 
Routing Group,  The ability to route multiple RPA’s to a group box is not available at this 
time, but a TAR is being submitted to allow that functionality.  To <Reassign> RPA’s 
from your Workflow Inbox to another user in your Routing Group use the following 
procedure: 
 

 
 
Step 1: 
 
Open Workflow Inbox, select the RPA’s to be reassigned by clicking the check box to the 
left of the RPA.  Click the <Reassign> button  
 
Step 2: 
 
When the Workflow Search page opens, all the selected RPA’s will be identified in the 
Subject area of the page.  Click on the flashlight to search for the name of the user you 
want to reassign the selected RPA’s to.   
  

 
 
 

 
 
 
 
 
 



Step 3: 
 
You can search by Display Name (Phigt, Grry) or User Name (WHITEA).  Identify data 
in your search criteria, click <Go>.  Select the appropriate user from the Results by 
clicking the radio dial in front of the name.  Click the <Select> button.  
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 4: 
 
The user selec
the Comment
 

 
 
NOTE: The D
exact function
user sending 
 
 
 
 
 

ted has been inserted in the “Reassign” box.  Any information entered in 
s field will appear on all of the selected RPA’s.   

 

elegate authority and the Transfer ownership radio dials perform the same 
.  Selecting either of the two will transfer ownership of the RPA from the 

the RPA to the user receiving it.   



Reassigned RPA’s will appear in the Workflow Inbox of the assigned user.  Receiving 
user will have the name of sender in the “From” column.   
 

 
 
 

Remarks input when Reassigning RPA’s appear in the Notification under “History”.  
 

 


